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Disponibilidad del satelite
2024-T1



2 H##### | 7/2/2024 | HUGHES PROPRIETARY

J2 Colombia Availability (Abril)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Mexico Consumer, GWID 23, 24 25=Telecom Vera
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T19V (63W) Colombia Availability (Abril)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)
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Availability by Transport – Jupiter 2 (Mayo)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 
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Availability by Transport – T19V (mayo)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

Date CASE DURATION Sites GW Summary

4/2 158289096 106 3097 MTJ Backhaul maintenance activity affected both the primary 

and secondary circuits due to a fiber shelter relocation. 

The provider only gave advanced notice of one circuit. 

Service was restored when the maintenance was 

complete.
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Availability by Transport – Jupiter 2 (Junio)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 
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Availability by Transport – Jupiter 3 (junio)

Main Issues Impacting Service

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Date Case Time Sites RFGW Explanation

5/11 158949194 36 31282 GIL - SNC; 

LA1 - SNC

NMC worked with CNE-GW who 

identified an unresponsive backend 

process affecting the Software-Defined 

Network Controller (SDNC), and the 

SDNC was redeployed to restore 

service.
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