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Disponibilidad del Satélite 
2024
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Colombia - Availability by Transport – Jupiter 2 (Octubre)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

Date Case Time Sites GW Explanation

10/22 162063136 95 16332 DUL Both backhauls went down causing a service interruption to 

all customers. One recovered without intervention and the 

other was due to a fiber cut.
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Colombia - Availability by Transport – Jupiter 3 (Octubre)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI
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Colombia - Availability by Transport – T19V/63W (Octubre)

User Count is 5 Week Average

User Count is 5 Week Average

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

Date Case Time Sites GW Explanation

11/6 162277465 165 15132 BOI During a scheduled vendor (Tonaquint) power maintenance, the gateway lost 

partial power due to incorrect cabling of power feeds.  

11/11 162494466 75 28851 BOI;SLC A backbone data path failed. When traffic moved to alternate route, internet return 

traffic for the SLC and BOI customers had an impact due to an upstream peering 

issue on one Cheyenne WY circuit. Teams manually moved traffic to redundant 

internet path in CHY to restore service.

11/13 162388266 390 2081 MTR Following a scheduled Telecom Vera Jovian upgrade (162268213), a configuration 

problem was identified and corrected.

Colombia - Availability by Transport – Jupiter J2 (Noviembre)
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Colombia - Availability by Transport – J3 (Noviembre)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Main Issues Impacting Service

Date Case Time Sites RFGW Explanation

11/6 162276399 220 8920 CHY - SNC During a scheduled DIMM replacement in Cheyenne, WY (161927032), IPv4 traffic was 

not flowing from the NAT routers.  The state manager was failed over to restore service.

11/11 162494500 75 11916 LIN - RFGW A backbone data path failed. When traffic moved to alternate route, internet return traffic 

for the SLC and BOI customers had an impact due to an upstream peering issue on one 

Cheyenne WY circuit. Teams manually moved traffic to redundant internet path in CHY to 

restore service.

11/19 162489584 65 13230 YUM - RFGW One of the Inroute Group Managers was active on two different host machines, which 

was corrected to restore service.
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Availability by Transport – T19V (Noviembre)

User Count is 5 Week Average

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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Availability by Transport – Jupiter 2 (Diciembre)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 
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Availability by Transport – Jupiter 3 (Diciembre)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Main Issues Impacting Service

Date Case Time Sites RFGW Explanation

12/3 162680083 90 29674 IDF - RFGW;MIS - RFGW;NOR -

RFGW;TAO - RFGW

Identified an issue affecting one of the State 

Managers (STM), which was manually switched 

over to a redundant STM to restore service.
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Availability by Transport – T19V (Diciembre)

User Count is 5 Week Average

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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