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J2 Colombia and T19V (63W) Colombia Availability (enero)

Jupiter 2 Colombia Availability

@ HW/SW =@ \Weather s Target
100,00

T19V (63W) Colombia Availability

o= All = HW/SW ==@em\\egther e=Target
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Beam Location All HW/SW |Weather
38-BIL  [Billings, MT 100.000| 100.000 | 100.000
121-SEA [Seattle, WA 100.000| 100.000 | 100.000
115-5TC [Santa Clara, CA 100.000| 100.000 | 100.000

GW Location All HW/SW |Weather

3-NOR  |North Platte, NE 100.000| 100.000 (100.000

4-ALB  |albuquerque, NM 99,927 | 99.927 |100.000

b-RIV Riverside, CA 99.918 | 100.000 | 99.918

»  January 19: The Network Management Center (NMC)

responded to a Customer Service escalation that some Skynet
and CMC terminals were experiencing intermittent
connectivity. Escalated to Consumer Network Engineering;
however, the issue cleared without HNS intervention. 230
minutes for 1129 sites (ALB).
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J2 Colombia and T19V (63W) Colombia Availability (febrero)

Jupiter 2 Colombia Availability

@ Al|  e=g==HW/SW emgmm\Veather esTarget

v

T19V (63W) Colombia Availability

o= All == HW/SW e=@==\\eather e===Target

3 H##### | 3/10/2025 | HUGHES PROPRIETARY

Beam Location All HW/SW |Weather
38-BIL  [Billings, MT 100.000| 100.000 | 100.000
121-SEA [Seattle, WA 100.000| 100.000 |100.000
115-STC [Santa Clara, CA 99.979 | 99.979 |100.000

GW Location All HW/SW |Weather

3-NOR  |North Platte, NE 100.000| 100.000 |100.000

4-ALB Albuquerque, NM 99.889 | 99.889 |100.000

5-RIV Riverside, CA 100.000| 100.000 | 100.000

»  February 22: The Network Management Center (NMC)

responded to a customer escalation reporting some terminals
were experiencing connectivity issues. Engaged Consumer
Network Engineering who identified burst timeouts on one of
the Inroute Group Managers resulting in impact to the
corresponding Inroute Demodulation Component; however,
the issue cleared without HNS intervention. 312 minutes for
1265 sites (ALB).
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Availability by Transport — Jupiter 2 (marzo)

Jupiter 2 Availability - March 2024

Gateway Availability

GWID Gateway G Location User Counts | Availability T /SW [Neather
Events Events
1 ALB Albuguerque, NM 26,078 100.00 0.00 0.00
2 AMA Amarillo, TX 26,609 100.00 000 000
3 BIL Billings, MT 24,704 100.00 0.00 0.00
4 EIS Bizmarck, ND 20,660 10000 0.00 0.00
5 BOI Baoise, 1D 22,992 100.00 0.00 0.00
[ CHY Cheyenne, WY 26,816 100.00 0.00 0.00
7 DL Duluth, MM 27,244 99.99 0.01 0.00
] GIL Gilbert, A7 31,386 10000 0.00 0.00
9 ROS Roseburg, OR 22,255 100.00 0.00 0.00
10 MIS Missoula, MT 20,812 100.00 0.00 0.00
11 NLY Neorth Las Vegas, NV 26,817 100,00 000 0.00
12 NOR North Platte, NE 21,232 100.00 0.00 0.00
13 OMA Omaha, NE 15,347 100.00 0.00 0.00
14 5D0 San Diego, CA 28,792 100.00 0.00 0.00
15 SEA Seattle, WA 21,333 100,00 0.00 0.00
16 STC Santa Clara, CA 25,485 100.00 0.00 0.00
17 SLC SaltLake City, UT 23,378 100.00 0.00 0.00
20 CHA Chihuahua, Mexico 8144 100.00 0.00 0.00
21 HMA Hermosillo, Mexico 8,280 10000 0.00 0.00
22 MTA Monterrey, Mexico 8,027 100.00 0.00 0.00
22 CHI Chihuahua, Mexico 2,893 100.00 0.00 0.00
24 HMOD Hermaosille, Mexico 3,491 100.00 0.00 0.00
25 MTR Monterrey, Mexico 3,524 100.00 0.00 0.00
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
#of Users Availability HW/SW Events Weather Events
451 308 100.00 0.00 0.00

User Count is 5 Week Average
Excludes XCIl
GWIN 20 21 22=Mexico Consumear GWIN 23 24 26=Telecom Vera
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Availability Over Time

Funning Sum of fug. Calc %

100.00
95.90
95.80
9970
9560
95.50
93 .40
9530
9320
9310
93.00

Resolution
M HW/SW Events
W ==
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Availability by Transport — T19V (marzo)

T19V Availability - March 2024

Gateway Availability

Availability Over Time

Resalution
M Hwi/sW Events
M Weather Evernis

HW/SW  Weather Maorth e
GWID  Gateway GW Location User Counts | Bvailability ~ Events Events 100.00 Bl Ailability
1 JOA Jono Pesson, Brazil 30,763 99.95 0.00 0.05 g39.50 Target
2 SPD Spokane, WA 5,978 100.00 (LR 0.00
3 NOR North Platte, NE 10,383 959.95 0.05 .00 9980
a aLB Albuquerque, N 12,112 99,96 0.04 0.00 Jt e
5 RIV Riverside, CA 13,135 99.96 0.04 .00 E $8.70
& MON Manee, IL 5,927 100.00 0.0D 000 e,
7 ARI Arica, Chile 2,885 100.00 0.00 0.00 §
g Mt Mount Jackson, VA 3,215 100.00 0.00 0.00 E 9350
w0
£ 9340
=
c
2 3930
9920
9910
93.00
March  April 2023 May 2023 Junc 2023 July 2023  August Septembe October MNovember December Jonuary  February  March
2023 2023 r 2023 2023 2023 2023 2024 2024 2024
Daily Availability
Date
100.00 T o—
Target
*
=
=
3
Availability = (Total Outage Minutes) X (Number Subs Impacted) = 9950
{Total Subs on Platform X Total Possible Service Minutes per Sub) ]
#aof Users Availability HW/SW Events ‘Weather Events
96,338 20.08 0.01 0.01 49.00
1 2 3 4 5 & 7 & 9 10 11 12 13 14 15 16 17 18 1% 20 21 22 P23 24 25 26 27 ¥ 29 30 3

User Count is 5 Week Average
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J2 Colombia Availability (Abril)

Jupiter 2 Availability - March 2024

. . = ape . Resolution
Gateway Availability Availability Over Time B Hv /S W Evente
W Weotter Events
GWID  Gateway G Location User Counts | Auvailability HW/sw [Neather Manth _ N
Events Events 100.00 M Availability
1 ALE Albuguergue, NM 26,078 100.00 0.00 0.00 2590
2 AMA Amarillo, TX 26,605 100,00 0.00 0.00
3 BIL Billings, MT 24,704 100.00 0.00 0.00 + TRED
4 BIS Bismarck, ND 20,660 100. 00 0.00 0.00 <= g0
5 BOI Hoise, ID 22,992 100.00 0.00 0.00 ‘;‘
& CHY Cheyenne, WY 26,816 100.00 0.00 0.00 = 9360
7 DL Dol ukh, MN 27,244 959,98 0.01 0.00 E 95 50
8 GIL Gilbart, AZ 31,386 100.00 0.00 0.00 3
9 ROS Roscburg, OR 22,255 100.00 0.00 0.00 g 9940
10 MIS Misseula, MT 20,812 100.00 0.00 0.00 p—
11 ML North Las Vegas, NV 26,817 100,00 0,00 0.00
12 NOR Merth Platte, NE 21,232 100.00 0.00 0.00 95 20
13 OMA Omaha, NE 19,347 100,000 0,06 0,00 5510
14 SDO San Diego, CA 28,792 100.00 0.00 0.00 . a.
15 SEA Seattle, WA 21,333 100.00 0.00 0.00 - = - p= p- - s e P b m P o e -
o o o ] o B oo ol ol ol Ca = ]
16 5TC Santa Clara, CA 25,485 100.00 0.00 0.00 = S = S s ER= 8 58 55 5 =g =3 2
17 SLC SaltLake City, UT 23,378 100.00 0.00 0.00 5 H = s 2 E 2 3 z ! kS 5 £
- E s &
20 CHA Chihuahua, Mexico 8,144 100.00 0.00 0.00 = = = = o = =1 s
21 HMA Hermasilla, Mexico 8,280 100.00 0.00 0.00
22 MTA  Monterrey, Mexico 8,027 100.00 0.00 0.00 Daily Availability
23 CHI Chihuahua, Mexica 2,899 100,00 0.00 0.00 R
24 HMO Hermaosille, Mexico 3,491 100.00 0.00 0.00 10000 ate
25 MTR Maonterrey, Mexico 3,521 100,00 0.00 0.00 : Tanmct
-+
-
E
=
o 9950
s
=
Availability = (Total Outage Minutes) X (Number Subs Impacted)

(Total Subs on Platform X Total Possible Service Minutes per Sub)

#of Users Availability HW/SW Events Weather Events
451, 305 100.00 0.00 0.00 99,00

) 12 2 4 s & 7 8 98 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
User Count is 5 Week Average

Excludes XCl
CANIN N 7 PI=Maviern Canenmar (SWIN 22 74 2e=Talarnm \ara
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T19V (63W) Colombia Availability (Abril)

T19V Availability - March 2024

Gateway Availability Availability Over Time ';“:,l::;;\, —

Weather Event
HWIS W Weather M Weather Events

IMonth
GWID  Goateway GW Location User Counts | Awvailability Ewvents Events 100.00 M Availzbility
1 Joa Jono Pessan, Brazil 30,763 99,95 0.00 0.05 99,90 Target
SPO Spokane, WA 3,978 100.00 0D .00
NOR North Platte, NE 10,383 99.95 0.05 0.00 53,80
ALE Albuguergue, NM 12,112 99,96 0,04 0.00 -
RIV Riverside, Tl 13,135 599.96 004 0.00 =
MO Maonee, IL 6927 100.00 00D 0.00 7
ARI Arica, Chile 9,885 100.00 [aXuli} 000
MT) Mount Jackson, VA 2,215 100.00 0.00 0.00 99 50
= 9340
9930
99.20
93.10
93.00

March  April 2023 May 2023 June 2022 July 2023  August Septembe October MNowvember December January February  March
2023 2023 r2023 2023 2023 2023 2024 2024 2024

- R BRI R Rt

Rurining 5um of Avg. Calc %

Daily Availability

Date
100.00 o

Target

*

-

-

=]
Availability = (Total Qutage Minutes) X {(Number Subs Impacted) = 7950

(Total Subs on Platform X Total Possible Service Minutes per Sub) =

# of Users Availability HW/5W Events Weather Events

96,398 g9.98 0.01 0.01 99.00

1 2 32 4 5 6 7 a 5% 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 29 30 31
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Availability by Transport — Jupiter 2 (Mayo)

Jupiter 2 Availability - April 2024 Resolution

Il HW/SW Events
B Weather Events

Gateway Availability Availability Over Time W cosissiny
GWID  Gateway GW Location User Counts | Availability ::f::: u:i;::;r 190,00 Month

1 ALB Albuguerque, M 25,367 99.98 0.02 0.00 3990 Target

2 ALA Bmarillo, TX 25,696 100.00 0.00 0.00

3 BIL Billings, MT 23,502 55.39 0.01 0.00 99.80

4 BlS Bismarck, ND 19,917 100.00 0.00 0.00 55 70

5 BOI Baise, ID 22,282 100.00 0.00 0.00 -+

[ CHY Cheyenne, WY 75,858 100,00 0.00 0.00 r 99.50

7 DUL Duluth, MIN 26,293 100.00 0.00 0.00 = .

8 GIL Gilbert, AT 31,075 100.00 0.00 0.00 7 a0

9 RDS Roseburg, OR 21,635 100.00 0.00 0.00 2 9940

10 IS Missoula, MT 20,092 100.00 0.00 0.00

11 MLV NorthlasVegas, WV 25971 100.00 0.00 0.00 5350

12 NOR Naorth Platte, NE 20,533 100,00 0,00 0.00 9920

13 OMA Omaha, NE 18,705 99.96 0.04 0.00

14 SDO San Diego, CA 27,863 100.00 0.00 0.00 55.10

15 SEA Seattle, WA 20,735 100.00 0.00 0.00 3500

16 STC Santa Clarn, CA 24118 100.00 0.00 0.00 April 2023 May 2023 June 2023 July 2023 August  September October NMovemnmber December  January Febriiary March Dpril 2024

17 5LC Salt Lake City, UT 22,548 100.00 0.00 0.00 2023 2023 2023 2023 2023 2024 2024 2024

20 CHI Chihuahua, Mexico 3,484 100.00 0,00 0.00

21 HID Hermosillo, Mexico 4,755 100.00 0.00 0.00

22 MTR Monterrey, Mexico 4,415 99.98 0.01 0.01 Daily Availability

24 CHA Chihuahua, Mexico 1762 100,00 0,00 0.00

25 HIA Hermasillo, Mexico 1,925 100,00 0,00 0.00 100.00 Date _\-/_ e —

26 MTA Monterrey, Mexico 7,573 99.99% 0.01 0.00 Target
L d
E 9950
£
a

Uszer Count Availakility HW/SW Events Weather Events
438164 100.00 0.00 0.00 99.00
User Count is 5 Week Average 1 £ 3 4 5 b F B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 2T 2B 29 20

Excludes XCI

8 Hi## | 3/10/2025 | HUGHES PROPRIETARY

An EchoStar Company




Availability by Transport — T19V (mayo)

TA9V Availability - April 2024

Gateway Availability

HW/sw Weather
GWID Gateway GW Location User Counts Availability  Events Events
1 JOA Joao Pessoa, Brazil 31,110 99.77 0.01 0.23
2 SPD Spokane, WA 9,853 100.00 0.00 0.00
3 NOR North Platte, NE 10,233 100.00 0.00 0.00
- ALB Albugquerque, NM 11,947 100.00 0.00 0.00
5 Riv Riverside, CA 12,993 100.00 0.00 0.00
6 MON Monee, IL 5,825 99.93 0.00 0.01
7 ARI Arica, Chile 9,756 100.00 0.00 0.00
8 Mt Mount Jackson, VA 3,190 99.74 0.24 0.02

Main Issues Impacting Service

412 158289096 106
and secondary circuits due to a fiber shelter relocation.
The provider only gave advanced notice of one circuit.
Service was restored when the maintenance was
complete.

3097 |MTJ [Backhaul maintenance activty afiected both the primary

Availability = (Total Outage Minutes) X (Number Subs Impacted)

(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
95,906 99,91 0.01 0.08

User Count is 5 Week Average

9 Hi##### | 3/10/2025 | HUGHES PROPRIETARY

Availability Over Time

Availability %

April 2022 Way 2023 June2023 July 2023 August September October
2023 2023 2023

Daily Availability
Date

Month
100.00
9330
93.80
93.70
93.50
9350
93.40
9330
93.20
93.10
99.00

Resolution

B HW/SW Events
Il W=ather Events
W Availability

December
2023

November
2023

January
2024

February
2024

March 2024 April 2024

Rt

Ny,

99.50

Target

Availability %

93.00

17 18 19 20 21 22 23 24 25 26 27 28 29 320
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Availability by Transport — Jupiter 2 (Junio)

Jupiter 2 Availability - May 2024

Gateway Availability

Resalution
B WS Events
B Weather Everts

Availability Over Time B Gocilability
GWID Gatewsy GW Location User Counts | Availability ::f:t‘f “:i;::;r 0o Manth
1 ALB Albuguerque, 1M 24,326 100.00 0.00 0.00 55 50 Target
Fd AlA Amarilla, TX 24,378 99.97 0.00 0.03
3 BIL Rillings, MT 22,724 100.00 0.00 0.00 95.80
4 BIS Bismarck, N 18,832 100.00 0.00 0.00 5570
5 BOI Boize, ID 21,208 100.00 0.00 0.00 "
[ CHY Cheyenne, WY 24,339 100.00 0.00 0.00 & 9950
T DUL Dhiluth, MM 24 869 100,00 0,00 0.00 E -
a8 GIL Gilbert, AF 29,786 100.00 0.00 .00 i
9 ROS Roseburg, OR 20,731 100,00 0,00 0.00 & 59.40
10 IS Missoula, MT 18,991 100.00 0.00 0.00
11 MLV NorthlasVegas, MV 24,652 100.00 0.00 0.00 9990
1z NOR North Platte, NE 15,414 59.94 0.00 0.06 39 20
13 OrA Omaha, NE 17,734 99.87 0.00 0.12
14 SD0 San Diege, CA 26,489 100.00 0.00 0.00 23.10
15 SEA Seattle, WA 20,204 100.00 0.00 0.00 99.00
16 STC Santa Clara, CA 23,230 100.00 0.00 0.00 May 2022 June 2022 July 2023 August September (October November December lanuary February March April 2024 May 2024
17 SLC Salt Lake City, UT 21,3221 100.00 0.00 0.00 2023 2023 2023 2023 2023 2024 2024 2024
20 CHI Chihuahua, Mexica 4,335 99.91 003 0.00
21 HKD Hermosilla, Mexico 6,645 100.00 0,00 0.00
22 MTR Monterrey, Mexico 5,700 99.87 0.00 0.13 Daily Availability
24 CHA Chihuahua, Mexica 7,252 95.94 0.06 0.00 Date
25 HMA Hermesillo, Mexico 1,271 100.00 0.00 0.00
26  MIA  Monterrey, Mexica 6,770 100.00 0.00 0.00 100.00 o W‘;—W—h“v/““‘{/
s e arget
>
£
i)
E 99.50
Availability = (Total Outage Minutes) X (Number Subs Impacted) .E
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
421563 93.99 000 0.01 99,00
User Count is 5 Week Average 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 29 30 31
Excludes XCI

GWID 20.21.22=Telecom Vera. GWID 24 25 26=Mexico Consumer
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Availability by Transport — Jupiter 3 (junio)

Jupiter 3 Availability - May 2024

Gateway Availability

HW/SW Weather
GIV.. Gateway GV Location User Counts | Availability Events Events
1 BIL Billings, MT 1578 95.90 0.00 0.10
2 CHY Chevenne, WY 0,498 99.95 0.00 0.05
3 IDF Idaho Falls, ID 4371 100.00 0.00 0,00
4 LIN Linden, UT 7316 99.92 0.01 0.06
5 MIs Missoula, MT 4,383 100.00 0.00 0.00
[ NOR Morth Platte, NE 3611 99.95 0.00 0.01
¥ RAP Rapid City, SD 5,950 99.99 0.01 0.00
8 RIF Rifle, CO 3914 99.99 0.00 0.01
9 TAD Taos, N 5,358 100.00 0.00 0.00
11 FLG Flagstaff, AT 5,505 100.00 0.00 0.00
1z EEN Band, OR 8,2l6 10000 0.00 0.00
12 B0l Boise, ID 8,622 99_98 0.00 0.02
14 NLY Horth Las Vegas, N 2,368 99.93 0.07 0.00
15 QuUN Quincy, WA 8,066 99.97 0.00 0.03
16 RNO Reno, NV 8,731 100,00 0.00 0,00
17 S Simi Valley, CA 9,146 100.00 0.00 0.00
1a 5TC Santa Clara, CA 3,132 100.00 0.00 0.00
19 YL Yuma, A7 9,784 100.00 0.00 0.00
SNC Availability
HW/S VI
Diversity SNC SN Location User Count Availability Events
East SNC1 Cheyenne, WY 17,540 100.00 000
SNC2 Dallas, TX 5358 100.00 000
SNCS Morth Platte, NE 3611 100.00 0.00
SNCT Salt Lake Crity, UT 16,070 10000 (i}
West SHNC3 Gilber, AT 16,289 99.93 0.07
SHNC A Los Angeles, Ci 17,514 99.93 0.07
SHNCe Seattle, W 24,504 95.98 0.02
SNCE Palo Alte, CA 16,863 100,00 0.0
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
11545 99.96 0.03 0.01

Count Taken Last Day of Month
Excludes XCI

11 H##### | 3/10/2025 | HUGHES PROPRIETARY

Resolution

Availability Over Time

W HW/SW Events
M Weother Events

Manth . . .
B B Availasility Main Issues Impacting Service
Target
32,50
4570 511 158949194 36 31282 GIL - SNC; NMC worked with CNE-GW who
+* LAl -SNC 1identified an unresponsive backend
z 9960 process affecting the Software-Defined
E - Network Controller (SDNC), and the
E SDNC was redeploved to restore
T 9040 service.
99.30
3220
3210
F5.00
December  January February March April 2024 May 2024
2023 2024 2024 2024
Daily Availability
Date
wooo .. .S
-
£
-
= 99.50
=
93.00

1 2 2 4 a5 B 7 ] 5 o 11 12 12 14 15 16

17 12 1% 20 21 22 23 24 25 26 27 28 2% 30 31
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Colombia - Availability by Transport — Jupiter 2 (Julio)

Jupiter 2 Availability - July 2024 e
W Weather Events
Gateway Availability Availability Over Time W cvsilability
GWID Gateway GW Location User Counts | Awailability Hw/sw Weather Manth
Events Events 100.00

1 ALE Albuguerque, NI 23,258 59598 D.00 0.02 3520 Target

=4 ANMA Amarille, TX 22,963 99.96 0.00 0.04

3 EIL Billings, MT 21,390 100.00 0,00 0,00 93.80

4 BIS Eismarck, MD 17,653 95.82 0.00 0.18 5970

[ B0 Boise, ID 19,998 100.00 0.00 0.00 -

& CHY Chey=nne, WY 22,804 100.00 000 0.00 Z 99,60

7 DUL Duluth, N 232,352 99.98 0.00 0.02 3 oen

8 GiL Gilbert, AZ 26,390 100.00 D.00 0.00 E T

= RDS Roseburg, OR 19,630 100.00 0.00 0.00 < 9340

10 MIS Missoula, MT 17,717 98.71 129 0.00

11 MLV NorthlasVeges, IV 23,230 100.00 0.00 0.00 9520

1z NDR Morth Platte, NE 18,241 100.00 0.00 0.00 a5 90

13 OMA Omaha, NE 16,633 99.67 0.00 0.33

14 500 San Diego, CA 24 8387 100,00 .00 000

15 SEA Seattle, WA 19,254 100.00 0.00 0.00 39.00 100.00 100.00

16 STC Santa Clara, CA 21,697 100.00 0.00 0.00 July 2023 August  September October November December January February March April 2024 May 2024  June 2024 July 2024

17 SLC Salt Lake City, UT 15,971 100.00 0.00 0.00 2023 2023 2023 2023 2023 2023 2024 2024

20 CHI Chihuahua, Mexico 4,239 99.96 000 0.04

21 HIAD Hermasille, Mexico 6,132 99.98 0.00 0.02

22 MTR Montzrrey, Mexico 5,659 99.98 0.00 0.02 Daily Availability

24 CHA Chihuahua, Mexico 6,455 99.92 0.00 0.08 ot

25 HMA Hermosillo, Mexico 5903 20.97 000 0.03 S —— S

26 MTA Montarrey, Mexico 5,709 99.98 0.00 0.02 1o0.00 e l P ot

Main Issues Impacting Service

The facility experienced a HVAC failure. The HVAC contractor attempted repairs;
however, high outdoor temperatures were preventing recovery of the unit. A

7l 159992313 705 14320 WS temporary unit was ordered from Spokane, WA and was installed to stabilize
femperatures. The impacted transport components were powered-on to restore
senice.

99.50

Auailability ¥

Availability = [Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
395216 99.91 D.05 0.0z 99,00

; 1 2 3 4 5 € 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
User Count is 5 Week Average

Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24 25 26=Mexico Consumer
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Colombia - Availability by Transport — Jupiter 3 (Julio)

Jupiter 3 Availability - July 2024

Resalution

Gateway Availability Availability Over Time I W /SW Events

\Weathar Event
HW/SW  Weather M vieather Evants

GW.. Gateway GW Location User Counts | Availability  Events Events 100.00 W cvailabiity
1 BIL Billings, MT 3,751 95.92 0.08 0.00 e
2 CHY Cheyenne, WY 2,208 99.93 0.06 0.01 Maln Issues Impadlng Sewlce
3 3 Idaho Falls, ID 5,311 93.95 0.05 0.00 99.80
L LIN Lindon, UT 9,811 100.00 0.00 0.00 o
5 Mis Missoula, MT 7,793 100.00 0.00 0.00 95.70
3 NOR North Platte, NE 5,450 99.98 0.00 ooz * .
7 Rap Repid City, 5D 8224 99.97 0.0z ool £ '
8 RIF Rifie. L0 5,765 LLLLL L4 o0 E 9950 The NMC escalated to CNE-GW who
9 A0 Taos, NI 939 100.00 0.00 oo 2 7/8, 159963116 65 7336 DA1- redeployed the Software Defined Network
1 FLG Flagstatf, AZ 9,029 99.96 0.01 0.03 #Eau THO 160017682 avg avg SNC  Controller and failed over traffic to the
12 BEN Bend, OR 10,769 100.00 0,00 0.00 52 20 spare State Manager to resolve the issue
13 Bol Boise, 1D 11,323 99.97 0.0z 0.00
14 UIRY Haorth Las Vegas, NV 11,429 100.00 0.0o 0.oo 5520
15 QuN Quincy, WA 10,686 100.00 0.00 0.00
16 RNO Rena, NV 12,286 100.00 0.00 0.00 9510
17 SIM Simi Valley, CA 12,350 100.00 0.00 0.0 95.00
18 5TC Santa Clara, CA 10,824 100.00 0,00 0.00 December January February  March 2024 April 2024 May 2024 June 2024 July 2024
19 YUM Yuma, A7 12,933 99.99 0.00 0.01 2023 2024 2024

Daily Availability
SNC Availability

Date
HINfSW 100.00 | T N STy
Dwversity  SHNC SHNC Location User Count Availability Events
East SHC1 Cheyenne, WY 26,348 100,00 0.00
SNC2 Dallas, TX 9,396 99.61 039
SNCS Morth Platte, ME 5A60 10000 000
SNCT Salt Lake City, UT 23,915 100.00 0.00 !::
West SHNC3 Gilber, AT 21,962 10000 000 %
SHNCAa Los Angeles, CA 23,779 100,00 0.00 & 95.50
SHNCE& Seattle, VWA 32,778 10000 0_00 E
SNCE Palo Alto, CA 23,110 10000 0_00
Availability = (Total Qutage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
Jser Count Availakility HW/SW Events Weather Events
1673248 99.96 0.03 0.00 99,00
1 2 3 4 5 7] 7 g 9 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 29 30 31
Count Taken Last Day of Month
Corliade ¥l |1 OTa1 SUDS ON FIATTONM A 10Tal FOSSIDIE SErVICE VIINUTES Per sun)
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Colombia - Availability by Transport — T19V/63W (Julio)

119V Availability - July 2024 Resslution

B HW,/SW Evants
. Weasther Events

Gateway Availability Availability Over Time B osisbility

HW/5W Weather

Meointh
GWID Gateway GW Location Usar Counts Awallability  Events Events 100.00 —
1 108 loao Pessoa, Brazil 30,680 959.94 0.00 0.06 35.90 Targat
SPO Spokane, WA 8313 100.00 0.00 0.00
NOR North Platte, NE 10,443 959.83 0.04 012 99.80
ALR Albuquerque, NM 11,331 99.98 0.00 0.02 .
RIV Riverside, CA 12,273 100.00 0.00 0.00 e
MO Maonee, IL 6,065 99.90 0.00 010 39
ARI Arica, Chile 9,220 100.00 0.00 0.00 :
MTJ Mount Jackson, WA 3611 99.67 0.03 0.30 . 99 50
99,
993
3520
93,
93,

July 2022 August September October Nowember December January February March 2024 April 2028 May 2024 June 2024  July 2024
2023 2023 2023 2023 2023 2024 2024

[
[=]

&)

W s

Avail aility %
L = ¥,
(=1 o

)
]

(=T
[SI =1

Daily Availability

Date

100.00 .
Target
99.50 V
User Count Avazilability HW/SIV Events Weazther Events

82,542 0g.94 0.01 0.06 39.00

Aumilability %

Availability = (Total Outage Minutes) X (Number Subs Impacted)
{Total 5ubs on Platform X Total Possible Service Minutes per Sub)

1 2 3 4 5 6 7 & 9% 10 11 12 13 14 15 16 17 18 18 20 21 22 23 24 25 26 27 28 29 30 31
User Count is 5 Week Average

14 H##### | 3/10/2025 | HUGHES PROPRIETARY

An EchoStar Company




Jupiter 2 Availability - August 2024

Colombia - Availability by Transport — Jupiter 2 (Agosto)

Gateway Availability

Availability Over Time

Resolution

W HW/S\W Events
B vieather Events
. Byvailability

GWID Gateway GW Location User Counts | Avallability 'é.:':’r"stu: “éiz:::r Looan Manth
1 ALE Albuguergue, MM 22,382 10000 0.00 0.00 39.50
2 AMA Amarillo, TX 21,872 99.95 0.00 0.05
3 BIL Billings, MT 20,465 100.00 0.00 0.00 95.80
4 BI1S Bismarck, ND 16,789 55.93 000 0.07 99.70
5 BOI Boise, ID 19,154 100.00 D0y 0.00 *+
[ CHY Chevenne, WY 21,723 99.96 0,00 0.043 > 9380
7 DUL Duluth, M 22,264 99,98 0,00 0.03 % -
8 GIL Gilbert, AL 27,444 99.98 0.01 0,01 ]
= RO% Roseburg, OR 18,925 99.99 0.00 0.01 z 9940
10 MIS Missouln, MT 16,919 100.00 0,00 0.00
11 MLV NorthlasVeges, NV 22,202 100,00 0.00 0.00 9520
12 NOR Morth Platte, NE 17,390 99.93 D.00 0.08 5970
13 oMA Dmaha, ME 15,876 99.76 0.05 0.19
14 500 San Dicgo, CA 23,802 99.7¢ 0.24 0.00 95.10
15 SEA Seattle, INA 18,576 100,00 0,00 0.00 99.00 100.00
16 STC Samta Clara, CA 20,636 10000 DO 0.00 August  September  October  November December  January February March April 2023 May 2023 June 2024 July 2029 August
7 SLC Salt Lake City, UT 19,007 59,95 0.00 0.01 2023 2023 2023 2023 2023 2024 2024 2024 2024
20 CHI Chihuahua, Mexico 4,095 10,00 0.00 0.00
21 HIKO Hermasillo, Mexico 5648 99,96 0.0k 0.04
2z MTR Montareey, Mexico 5,363 99.96 D.00 0.04 Daily Availa bility
24 CHA Chihuahua, Mexico 6,141 99,97 DO 0.02 Date
25 HMA Hermasillo, Mexico 5512 .9‘9.9‘2 0.00 0.08 100,00 v
26 MTA Montarrey, Mexico 5362 39,96 0.0k 0.05 /V_ Targat
Main Issues Impacting Service
bao Caso  TmoStes OW Bxpnator
During a scheduled change, an onboard administrator (OA) went down E‘
813 160319374 224 10281 SDO and lost connectivity to a virtual connect server. An OA had failed and E 99.50 -
was replaced to restore service. E
Availability = (Total Qutage Minutes) X (Number Subs Impacted)
[Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
E77548 90.96 D.02 0.0z 99.00
User Count is 5 Week Average 1 2 2 4 5 & ¥ 8 9 10 11 12 12 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 3
Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25 26=Mexico Consumer
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Colombia - Availability by Transport — Jupiter 3 (Agosto)

Jupiter 3 Availahility - August 2024

Resalution

Gateway Availability Availability Over Time B HVU/SW Everts
HW /S W Weather Month M weather Events
GW.. Gateway GW Location User Counts | Availability  Ewvents Events lo0.00 — M Avsilasility
1 BIL Billings, MT 1,576 9598 0.00 0.02 s an
2 CHY Cheyenne, WY 11,024 99.99 0.01 0.00 Main Ilssues |m2acting Service
£ IDF Idaheo Falls, ID 3,030 100.00 0.00 0.00 99.90
4 LIN Lindan, UT 12,089 100.00 0,00 0.00 N
5 MIS Missoula, MT 10,282 100.00 0.00 0.00 -
[ NOR North Platte, NE 7,571 100.00 0.00 oo0| *
7 RAP Rapid City, SD 10,266 99,97 0.03 ooo| £ 7 During a scheduled State
8 RIF Hifle, CO 7,114 9587 0.12 0.02 % 99.50 m; E:g:ﬁlmnr&g
9 TAD Taos, NI 12,607 9372 0.28 0.00 E i browsing _IThmE ::hh e was
11 FLG Flagstaff, AT 11,253 99.94 0.00 0.06 - - rolled back, but the problem
12 BEN Bend, OR 13,429 100.00 0.00 0.00 - 8/30 161203738 280 4712 E‘:gw persisted. Missing dgfl’aulls routes
13 BOI Boise, D 14,084 99.97 0.03 0.00 o on the DA1 peering routers were
14 NLY Morth Las Veaas, NV 14,128 100.00 0.00 0.00 9920 identified, mich were added to
15 QUN Quincy, WA 13,066 100.00 0.00 0.00 restore service.
16 RNOD Renao, NV 15,070 99.99 0.01 0.00 95.10
17 SIM Simi Valley, CA 14,971 98.94 0.06 0.00 95.00 y
18 STC Santa Clara, CA 13,561 99.96 0.04 0.00 December January February Narch 2024 April 2020 May 2024 June 2024 July 2024  August 2024
19 YU Yuma, AT 16,158 99.94 0.06 0.00 2023 2024 2024

Daily Availability
SNC Availability

ISV 100.00
Diversity SHNC SNC Location User Count Availability Events
East SNC1 Cheyeanne, WY 32,980 100.00 0.00

SNC2 Dallas, TX 12,607 99.99 0.0l

SNCS Morth Platte, ME 7,571 99.99 .01

SNCT Salt Lake City, UT 30,401 99.99 0.01 3:
West SNC3 Gilber, A7 27,411 100.00 0.00 =

SNC4 Los Angeles, CA 29,099 100.00 0.00 E 99.50

SNCG Seattle, WA 40,579 100.00 0.00 E:

SNCE Pale Alta, CA 28,631 100.00 000

Availability = (Total Qutage Minutes) X (MNumber Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count Availability HW/SW Events Weather Events
208279 99.95 0.04 0.00 3000

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Count Taken Last Day of Month

Excludes XCI
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Colombia - Availability by Transport — T19V/63W (Agosto)

T19V Availability - August 2024 Resalution
W HW/SW Events
Gateway Availability Availability Over Time = :t?:;:::mu

HW/swW Weather

Month
GWID Gateway GW Location User Counts  Availability Events Events 100 —
1 Jos Joao Pessoa, Brazil 30,176 100.00 0.00 0.00 99, Target
SPD Spokane, WA 8,690 100.00 0.00 0.00
NOR North Platte, NE 9,679 99.94 0.00 0.06 39,
ALB Albuguergue, NI 11,398 99.92 0.00 008 I
RIV Riverside, CA 12,012 100,000 0.00 000 o
MOmN Monee, 1L 5873 99.92 0.00 0.08 34
ARI Arica, Chile 9,076 10000 0.00 0.00 :
Mt Mount Jackson, VA 3,508 9365 0.20 015 - 35 50
99.40
99.30
99.20
2910
Main Issues Impacting Service a0

August September Dctober Movember December January February March 2024 April2024 May 20294 June 2024 July 20249 August
2023 2023 2023 2023 2023 2024 2024 2024

W
[SE=]

) w
=]

o
=1

W s B W

Av il ability %
(1) L%} r

=

Terminals went down on beam 40 CNE-GW identified and

Daily Availability
corrected an in-route issue, added bootstrap aloha slots,

8/3 160858857 117 2613 MTJ andincreased the in-route demodulation component sweep Date
_ 100.00  ——— —~———— \\/ R
frequency from 4K to 6K to restore service. Target

>

=

£

£ 99.50

= - "

2

Availability = (Total Qutage Minutes) X (Number Subs Impacted)

{Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count Availability HW/SW Events Weather Events
90,413 949.96 0.01 0.03 99,00

i 2 3 4 5 &6 7 8 % 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
User Count is 5 Week Average
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Colombia - Availability by Transport — Jupiter 2 (Septiembre)

Jupiter 2 Availability - September 2024 Resolution

W Hw/sW Events
W Weatrer Evants

Gateway Availability Availability Over Time B Availability
GWID Gateway GW Location UserCounts  Availability :?::‘":' ::::::' I Month
1 ALR Albsuguergue, NV 21335 100.00 0.00 0.00 ag an Targe!
2 AMA Bmarillo, TX 20,582 99,62 0.33 0.04
3 Bl Billings, MT 19,314 100,00 0.00 0.00 9580
4 RIS Bismarck, ND 15,748 100.00 0.00 0.00 870
5 BOI Rosise, 1D 18,161 100,00 0.00 0.00 "
[ CHY Cheyenne, WY 20,510 99.99 0.01 0.00 » 9960
7 DUl Duluth, MN 20,660 99,98 0.00 0.02 :\;i 28,50
1] GiL Gilbert. AL 26,163 100.00 000 0,00 E
9 ROS Roseburg, OR 18,048 100.00 0.00 0.00 < 99540
10 MIS Missoula, MT 15,858 100.00 0,00 0,00 .
11 NLV  MNorthLlasVegas, NV 20,975 100.00 0.00 0.00 e
12 NOR North Platte, NE 16,419 100.00 0.00 0.00 a8 20
13 OMA Omaha, NE 14,864 99.86 0.12 0.02
14 spo San Diego, TA 22,497 100.00 0.00 0.00 95.10
15 SEA Seattie, WA 17,759 100,00 0,00 0.00 99.00 99.99 99,91
16 STC Santa Clara, CA 19,650 100,00 0.00 0.00 September Octeber  MNovember December  Januwary  February March April 2024 May 2024 June 2024 July 2024  August September
17 SLC Salt Lake Crty, UT 17,890 300.00 .00 0.00 2023 2023 2023 2023 2024 2024 2024 2024 2024
20 CHI Chihuahua, Mexico 4081 100.00 0.00 0.00
21 HMO Hermosillo, Mexico 5. 708 99293 0.04 0.04
22 TR Mot errey, Mexico 5261 99.76 0.00 0.24 Daily Availability
24 CHA Chitwahua, Mexico 5,800 100.00 0.00 0.00
25 HMA  Hermesillo, Mexico 5149 9995 0.00 0.05 - Date
26 MTA Monterrey, Mexico 5019 99.73 0.00 0.27 . /\/, \/ Target
Main Issues Impacting Service
911 161465216 170 17326 AMA  The gateway was isolated due to simultaneous backhaul Lumen ’f_
maintenance. Lumen to perform audits at McCook, NE and update the E
affected service records in order to prevent issue of this nature inthe = 757
future. <
Availability = [Total Outage Minutes) X {(Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count availability HW/SW Events Weather Events
357852 99.96 0.03 0.01 99.00
User Count is 5 Week Average 1 2 3 4 5§ 6 7T & 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 130
Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24 25 26=Mexico Consumer
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Colombia - Availability by Transport — Jupiter 3 (Septiembre)

Jupiter 3 Availability - September 2024

Gateway Availability Availability Over Time

Hesolution
M HW/SW Everts
B veather Events

HW/SwW Weather Month
GW.. Gateway GW Location UserCounts  Availability Events Events 100.00 M avaiiability
1 BiL Billings, MT 3,832 100,00 0.00 0.00 aq an Torget
2z CHY Cheyenne, WY 11,664 .87 0.07 0.05
3 1DF Idaho Falls, 1D 8,690 100.00 0.00 0.00 93.80
a LIN Lindon, UT 12,953 100,00 0,00 0,00
5 Mis Missoula, MT 9757 100,000 0.00 0.00 93.70
3 NOR North Platte, NE 8,249 100.00 0.00 0.00 » 99.60
T AP Rapid City, 5D 10,708 9999 n.01 0.0l %
B RIF Rifle, CO 7,530 100.00 0.00 0.00 £ 39950
3 TAD Taos, NM 13,417 99 85 015 0.00 3
11 FLG Flagstatf, AZ 12,124 100.00 0.00 0.00 99.40
12 BEN Bend, OR 14,617 100040 0.00 0.00 99.30
1z 8ol Boize, ID 15,137 9999 0.0 0.01
l1a NLV North Las Vegas, NV 14,974 100.00 0.00 0.00 99,20
15 Qumn Quincy, WA 13,956 100.00 0.00 0.00
16 RNO Reno, NV 16,002 100.00 0.00 0.00 99.10
7 s Sima Valley, CA 15,956 100.00 0.00 0.00 99.00 99.95
18 5TC Santa Clara, CA 14,520 100,00 0.00 0.00 December January February March April 2024 May 20249 June 2029 July 2024 August September
19 Yum Yuma, Al 17,253 99.89 0.11 0.00 2023 2024 2024 2024 2024 2024
Daily Availability
SNC Availability
Date
— 10000\/ U A S S T o
Diversity SNC SNC Location User Count Availability Events . . . arget
East SNC 1 Cheyenne, WY 33,734 100.00 0.00 Main Issues Impacting Service
SNC 2 Dallas, TX 12417 100,00 0.00
snes Morth Platts, NE 6,249 — 000 + 9/11 161389079 59 9692 TAO- The gateway was isolated due to simultaneous backhaul Lumen
SNU7  Senmite Ty UT SLA0 e o > RFGW maintenance. CNE-GWW manually moved traffic to the redundant REGW in
- 222 oL AL oe —— — . Bismarck, ND to mitigate impact and the NMC escalated to the redundant
SNC A Los Angeles, CA 30,930 100.00 0.00 S 99.50 A, : -
SNCE Seattle, WA 42,710 100.00 0.00 5 backhaul circuit provider Lurr_len. Lumen _tc perform audits a_l McCook,_ NE
SNC 8 Palo Alto, CA 30,522 100.00 0.00 and update the affected service records in order to prevent issue of this
nature in the future.
911 161407492 150 5223 YUM- NMC engaged CNE-GW who identified failures on the primary and
el cath RFGW redundant host servers. Services were moved between the hosts but some
:::_;::um “;g_g, i Hwﬁ:o?m = o::“ - . ferminals confinued tﬂ_ experience intermittent impact until the primary was
Awvailability = [Total Outage Minutes) X [Number Subs Impacted) e power-cycled after which debug mode was enabled and traffic was moved to

(Total Subs on Platform X Total Possible Service Minutes per Sub)
Count Taken Last Day of Month
Excludes XClI
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the primary host to stabilize the corresponding transport instances. Impacted
sites recovered without further HMS intervention once the primary host was
stabilized.
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Colombia - Availability by Transport — T19V/63W (Septiembre

T19V Availability - September 2024

Gateway Availability Availability Over Time

Resalution

B HwysW Events
. Weather Events
. Availability

HW/SW  Weather Month
GWID Gateway GW Location Usar Counts  Awallability  Events Events 10000 |
1 JO& loao Pessoa, Brazil 29,643 100,00 0,00 D.00 39 530 Target
2 SPOD Spokane, WA 8,400 100.00 0.00 0.00
2 NOR North Platte, NE 9,426 100.00 0.00 0.00 99.80
a ALR Albuquerque, NM 11,187 100.00 0.00 0.00 .
5 RIV Riverside, CA 11,710 100,00 0,00 000 @270
6 MON Monee, IL 5,675 39.96 0.01 .03 * esn
7 ARI Brica, Chile 8910 100,00 0.00 000 E:"
9 Mt Mount Jackson, WA 3,305 99.97 0.00 0.03 E 35350
L
29.40
99.30
599.20
99.10
99.00 99.98 99,98 99.94
September October MNovembar December January February March 2024 April 20284 May 2024 June 2024 July 2024 August Septembar
2023 2023 2023 2023 2024 2024 2029 2024
Daily Availability
Date
100.00 Aprrcortil T
Target
L2
=
=
=
£ 99.50
£
=
Availability = (Total Qutage Minutes) X (Number Subs Impacted)
{Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Evants Westher Events
88,256 100.00 0.00 0.00 39.00

User Count is 5 Week Average

20 H##### | 3/10/2025 | HUGHES PROPRIETARY

11 12 13 14 15 16 17 18 19 20 21 22 23 24 5 26 27 8 29 3D

An EchoStar Company




Colombia - Availability by Transport — Jupiter 2 (Octubre)

Jupiter 2 Availability - October 2024

Gateway Availability

GWID Gateway GW Location User Counts | Availability I;:f::: ‘.I\é::;:;:r
1 ALB Albuquerque, NM 20,358 100.00 0.00 0.00
2 AMA Amarillo, TX 15,470 100.00 0.00 0.00
3 BIL Billings, MT 18,270 100.00 0.00 0.00
4 BIS Bismarck, ND 14,785 100.00 0.00 0.00
5 BOI Boise, ID 17,201 100.00 0.00 0.00
[ CHY Cheyenne, WY 19,422 100.00 0.00 0.00
7 DUL Duluth, MN 15,313 99.82 0.18 0.00
8 GIL Gilbert, AZ 24,983 100.00 0.00 0.00
9 ROS Roseburg, OR 17,237 100.00 0.00 0.00
10 Mis Missoula, MT 14,871 100.00 0.00 0.00
11 MLV MNorth Las Vegas, NV 15,807 100.00 0.00 0.00
12 NOR Morth Platte, NE 15,563 100.00 0.00 0.00
13 OMA Omaha, NE 13,736 100.00 0.00 0.00
14 SDO San Diego, CA 21,382 100.00 0.00 0.00
15 SEA Seattle, WA 17,056 100.00 0.00 0.00
16 STC Santa Clara, CA 18,472 100.00 0.00 0.00
17 SLC Salt Lake City, UT 16,724 100.00 0.00 0.00
20 CHI Chihuahua, Mexico 4,081 100.00 0.00 0.00
21 HMO Hermosillo, Mexico 5,710 100.00 0.00 0.00
22 MTR Monterrey, Mexico 5,261 99.95 0.05 0.00
24 CHA Chihuahua, Mexico 5,535 100.00 0.00 0.00
25 HMA Hermosillo, Mexico 4,859 100.00 0.00 0.00
26 MTA Monterrey, Mexico 4,755 100.00 0.00 0.00

Main Issues Impacting Service

10/22 162063136 95 16332 DUL Both backhauls went down causing a service interruption to
all customers. One recovered without intervention and the
other was due to a fiber cut.

Availability = (Total Outage Minutes) X (Number Subs Impacted)

(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW//SW Events Weather Events
338850 99.99 0.01 0.00

User Count is 5 Week Average
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer
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Availability Over Time

99.99 100.00 100.00 99.99 100.00

100.00
95.90

9580

Availability %

9520

95.10
95.00

Resolution

W HW/SW Events
. Weather Events
. Availability

Month
Target
100.00 100.00 99.99 99.96 99.96 99.99

October MNovember December January February March April 2024 May 2024 June 2024  July 2024 August  September October
2023 2023 2023 2024 2024 2024 2024 2024 2024
Daily Availability
Date
100.00 T
Target
b d
=
=
=
&  99.50
4
=
99.00
1 2 3 4 5 &6 7 8 % 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
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Colombia - Availability by Transport — Jupiter 3 (Octubre)

Jupiter 3 Availability - October 2024

Resolution

Gateway Availability Availability Over Time B HW/SW Events
. VWeather Events

HW/swW Weather Maonth
GW.. Gateway GW Location User Counts | Availability  Events Events 100.00 M Availability
1 BIL Billings, MT 2,926 100.00 0.00 0.00 99,90 Target
2 CHY Cheyenne, WY 10,170 100.00 0.00 0.00
3 IDF Idaho Falls, ID 9,234 95.99 0.01 0.00 9580
4 LIN Lindon, UT 13,708 100.00 0.00 0.00
5 mis Missoula, MT 8,520 100.00 0.00 0.00 9570
& NOR North Platte, NE 8,561 99.99 0.01 0.00 » 3920
7 RAP Rapid City, SD 10,219 99.99 0.01 0.00 £
8 RIF Rifle, CO 7,873 99.99 0.01 0.00 E 93 .50
9 TAO Taos, NM 14,342 99.99 0.01 0.00 E
11 FLG Flagstaff, AZ 12,801 99.93 0.04 0.03 95.40
12 BEN Bend, OR 15,561 100.00 0.00 0.00 99 30
13 BOI Boise, ID 16,130 100.00 0.00 0.00
14 NLV Morth Las Vegas, NV 15,592 99.99 0.01 0.00 9920
15 QUN Quincy, WA 14,604 100.00 0.00 0.00
16 RNO Reno, NV 16,704 100.00 0.00 0.00 93.10
17 SIM Simi Valley, CA 16,881 99.96 0.04 0.00 95.00 100.00 99.96 99.96 99.96 99.99
18 STC Santa Clara, CA 14,738 100.00 0.00 0.00 December  January February March 2024 April 2024 May 2024 June 2024  July 2024 August  September October
19 YUM Yuma, AZ 18,303 100.00 0.00 0.00 2023 2024 2024 2024 2024 2024

Daily Availability
SNC Availability

Date
HW/swW
Diversity SNC SNC Location User Count Availability Events
East SNC1 Cheyenne, WY 31,188 100.00 0.00
SNC2 Dallas, TX 14,342 100.00 0.00
SNC5 MNorth Platte, NE 8,561 100.00 0.00
SNC7 Salt Lake City, UT 31,462 100.00 0.00 »
West SNC3 Gilber, AZ 31,104 100.00 0.00 E
SNC 4 Los Angeles, CA 32,473 100.00 0.00 E 99.50
SNC6 Seattle, WA 46,295 100.00 0.00 .:g
SNCE Palo Alto, CA 31,442 100.00 0.00
User Count Availability HW/SW Events Weather Events
226867 99.99 0.01 0.00 99.00
Count Taken Last Day of Month 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Excludes XCI
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Colombia - Availability by Transport — T19V/63W (Octubre)

T19V Availability - October 2024 Resolution
[ HW/SW Events
Gateway Availability Availability Over Time I Westher Events

. Availability
HW/SW  Weather Month

GWID Gateway GW Location User Counts | Availability Events Events 100.00 —
1 Joa Joao Pessoa, Brazil 29,055 100.00 0.01 0.00 99.90
SPO Spokane, WA 8,084 100.00 0.00 0.00
NOR Morth Platte, NE 9,102 100.00 0.00 0.00 99.80
ALB Albuquerque, NM 10,948 100.00 0.00 0.00 P
RIV Riverside, CA 11,375 100.00 0.00 0.00 e
MON Monee, IL 5459 99.99 0.00 0.01 3950
ARI Arica, Chile 8,767 100.00 0.00 0.00 :
MT) Mount Jackson, VA 3,085 100.00 0.00 0.00 - 99.50
99.40
9930
9520
95.10
95.00 99.99 99.99 99.99 99.99 99.98 99.98 99.94 99.96 100.00

October November December January February March 2024 April 2024 May 2024  June 2024  July 2024 August September October
2023 2023 2023 2024 2024 2024 2024 2024

W~ s WM

Availability %

Daily Availability

Date

100.00 S

Target

99.50

Availability %

User Count Availability HW/SW Events Weather Events
85,875 100.00 0.00 0.00 99.00

1 2 3 4 5 6 7 a 9 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 2% 30 31

User Count is 5 Week Average

User Count is 5 Week Average
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Colombia - Availability by Transport — Jupiter J2 (Noviembre)

Jupiter 2 Availability - November 2024 R.Esg'ﬁ;;ﬂ”v .
. VWeather Events
Gateway Availability Availability Over Time W 2vsilability
GWID Gateway GW Location User Counts = Availability Iéﬂ::f ‘-I\él‘:!::::r 100,90 Month
1 ALB Albuquerque, NM 19,801 100.00 0.00 0.00 3990 Target
2 AMA Amarillo, TX 18,906 100.00 0.00 0.00
3 BIL Billings, MT 17,791 100.00 0.00 0.00 99.80
4q BIS Bismarck, ND 14,263 100.00 0.00 0.00 3970
5 BOI Boise, ID 16,612 99.35 0.61 0.00 >
[ CHY Cheyenne, WY 18,811 100.00 0.00 0.00 @ 99.60
7 DUL Duluth, MN 17,566 100.00 0.00 0.00 E -
8 GIL Gilbert, AZ 24,362 100.00 0.00 0.00 E
9 ROS Roseburg, OR 16,765 100.00 0.00 0.00 < 5940
10 MIS Missoula, MT 14,395 100.00 0.00 0.00
11 NLV  MNorthLlas Vegas, NV 19,117 100.00 0.00 0.00 9930
12 NOR Morth Platte, NE 15,073 100.00 0.00 0.00 99.20
13 omMA Omaha, NE 12,339 100.00 0.00 0.00
14 SDO San Diego, CA 20,704 100.00 0.00 0.00 92.10
15 SEA Seattle, WA 16,650 100.00 0.00 0.00 EEX 'l 100.00 [l 100.00 99.99 100.00 il 100.00 Ml 100.00 99.99 99.96 99.96 99.99 99.96
16 STC Santa Clara, CA 17,917 100.00 0.00 0.00 November December January February March April 2024 May 2024  June 2024  July 2024 August  September October November
17 SLC Salt Lake City, UT 15,473 9984 0.16 0.00 2023 2023 2024 2024 2024 2024 2024 2024 2024
20 CHI Chihuahua, Mexico 4,072 100.00 0.00 0.00
21 HMO Hermosillo, Mexico 5,686 100.00 0.00 0.00
22 MTR Monterrey, Mexico 5,239 99.64 0.36 0.00 Dal'ly Availa bility
24 CHA Chihuahua, Mexico 5,332 100.00 0.00 0.00
25 HMA Hermosillo, Mexica 1,684 100.00 0.00 0.00 100.00 Date
26 MTA Monterrey, Mexico 4,554 100.00 0.00 0.00 Target
Main Issues Impacting Service
11/6 162277465 165 15132 BOI During a scheduled vendor (Tonaquint) power maintenance, the gateway lost
partial power due to incorrect cabling of power feeds.
11/11 162494466 75 28851 BOI;SLC A backbone data path failed. When traffic moved to alternate route, internet return
. . 99.50
traffic for the SLC and BOI customers had an impact due to an upstream peering
issue on one Cheyenne WY circuit. Teams manually moved traffic to redundant
internet path in CHY to restore service.
11/13 162388266 390 2081 MTR Following a scheduled Telecom Vera Jovian upgrade (162268213), a configuration
prnl’]lem;uas_i,denj;iﬂpd and corrected
User Count Availability HW/SW Events Weather Events
326115 99.96 0.04 0.00 95.00
User Count is 5 Week Average 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 15 20 21 22 23 24 25 26 27 28 29 320

Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer

KUGHES
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Colombia - Availability by Transport — J3 (Noviembre)

Jupiter 3 Availability - November 2024

Gateway Availability

HW/swW Weather

GW.. Gateway GW Location User Counts | Availability Events Events
1 BIL Billings, MT 3,097 100.00 0.00 0.00
2 CHY Cheyenne, WY 10,655 100.00 0.00 0.00
3 IDF Idaho Falls, 1D 9,745 100.00 0.00 0.00
4 LI Lindon, UT 14,338 99.85 0.15 0.00
5 MIS Missoula, MT 5,241 100.00 0.00 0.00
6 NOR Morth Platte, NE 9,417 100.00 0.00 0.00
7 RAP Rapid City, 5D 10,668 100.00 0.00 0.00
8 RIF Rifle, COr 8,349 100.00 0.00 0.00
9 TAO Taos, NIV 15,334 100.00 0.00 0.00
11 FLG Flagstaff, AZ 13,386 100.00 0.00 0.00
12 BEN Bend, OR 16,466 100.00 0.00 0.00
13 BOI Boise, ID 16,839 100.00 0.00 0.00
14 NLY North Las Vegas, NV 16,170 100.00 0.00 0.00
15 QUN Quincy, WA 15,216 99.89 0.00 0.11
16 RNO Reno, NV 17,182 100.00 0.00 0.00
17 SIM Simi Valley, CA 17,657 100.00 0.00 0.00
18 STC Santa Clara, CA 15,500 100.00 0.00 0.00
15 YUM Yuma, AZ 18,978 99.86 0.14 0.00
SNC Availability
HW/SW
Diversity SNC SNC Location User Count Availability Events
East SNC1 Cheyenne, WY 32,769 99.86 0.14
SNC2 Dallas, TX 15,334 100.00 0.00
SNC5S North Platte, NE 9,417 100.00 0.00
SNC7 Salt Lake City, UT 33,324 100.00 0.00
West SNC3 Gilber, AZ 32,364 100.00 0.00
SNC4 Los Angeles, CA 33,827 100.00 0.00
SNCe Seattle, WA 48,521 100.00 0.00
SNC 8 Palo Alto, CA 32,682 100.00 0.00
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
238238 99.95 0.04 0.01

Count Taken Last Day of Month
Excludes XCI
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Resolution
W HW/SW Events
Manth W Weather Events

100.00 B Availability
9390 Target
9380

9370

99.60

9350

9340

9330

9920

99.10

95.00 [RUR) 99.82 99.85 99.96 99.96 99.96 99.99

December January February March  April 2024 May 2024 June 2024 July 2024  August September October November
2023 2024 2024 2024 2024 2024 2024 2024

Availability Over Time

Availability %

Daily Availability

Date

Target

Main Issues Impacting Service

1
E
ﬁ 99.50
E 11/6 162276399 220 8920 CHY-SNC  During a scheduled DIMM replacement in Cheyenne, WY (161927032), IPv4 traffic was
not flowing from the NAT routers. The state manager was failed over to restore service.
11/11 162494500 75 11916 LIN-RFGW A backbone data path failed. When traffic moved to alternate route, internet return traffic
99.00 restore service.
1z =2 a4 s e 7 =& 9 [11/19 162489584 65 13230 YUM-RFGW One of the Inroute Group Managers was active on two different host machines, which
was corrected to restore service.

for the SLC and BOI customers had an impact due to an upstream peering issue on one
Cheyenne WY circuit. Teams manually moved traffic to redundant internet path in CHY to

An EchoStar Company




Availability by Transport — T19V (Noviembre)

T19V Availability - November 2024 Resolution
W HW/SW Events
Gateway Availability Availability Over Time : \:fv:t:;;f:ents

HW/swW Weather

Month
GWID Gateway GW Location User Counts | Availability Events Events 100.00 —
1 JOA Joao Pessoa, Brazil 28,715 100.00 0.00 0.00 99.90
SPO Spokane, WA 7,793 99.99 0.00 0.01
NOR Morth Platte, NE 8,873 100.00 0.00 0.00 99.80
ALB Albuquerque, NM 10,777 99.98 0.02 0.00 R
RIV Riverside, CA 11,095 100.00 0.00 0.00 e
MON Monee, IL 5,268 99.99 0.00 0.01 g3,
ARI Arica, Chile 8,716 99.97 0.03 0.00 B
MTJ Mount Jackson, VA 3,007 100.00 0.00 0.00 - 99.50
99.40
35,
99.20
99.10
99.00 99.99 99.99 99.99 99.98 99.98 99.94 99.96 100.00 100.00 99.99

November December January February March 2024 April 2024 May 2024  June 2024 July 2024 August September  October November
2023 2023 2024 2024 2024 2024 2024 2024

i
(=]

LR N - R R R S )

Availability %

[f5]
=]

Daily Availability

Date

100.00 v\/ N S
arge

»
=
=
=
= 93.50
z
=T
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
84,245 99.99 0.01 0.00 39.00

User Count is 5 Week Average
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Availability by Transport — Jupiter 2 (Diciembre)

Jupiter 2 Availability - December 2024

Gateway Availability

GWID Gateway GW Location User Counts | Availability ::ué{:g u:i:::::r
1 ALB Albuquerque, NM 19,175 100.00 0.00 0.00
2 AMA Amarillo, TX 18,248 100.00 0.00 0.00
3 BIL Billings, MT 17,286 100.00 0.00 0.00
4 BIS Bismarck, ND 13,687 100.00 0.00 0.00
5 BOI Boise, ID 15,992 100.00 0.00 0.00
[ CHY Cheyenne, WY 18,132 100.00 0.00 0.00
7 DUL Duluth, MN 16,985 100.00 0.00 0.00
8 GIL Gilbert, AZ 23,536 100.00 0.00 0.00
9 ROS Roseburg, OR 16,250 100.00 0.00 0.00
10 MIS Missoula, MT 13,879 100.00 0.00 0.00
11 MLV MNorth Las Vegas, NV 18,3216 99.98 0.02 0.00
12 NOR North Platte, NE 14,478 100.00 0.00 0.00
13 OMA Omaha, NE 12,036 100.00 0.00 0.00
14 SDO San Diego, CA 19,988 100.00 0.00 0.00
15 SEA Seattle, WA 16,140 100.00 0.00 0.00
16 STC Santa Clara, CA 17,233 100.00 0.00 0.00
17 SLC Salt Lake City, UT 14,878 100.00 0.00 0.00
20 CHI Chihuahua, Mexico 4,064 100.00 0.00 0.00
21 HMO Hermosillo, Mexico 5,675 100.00 0.00 0.00
22 MTR Monterrey, Mexico 5,239 100.00 0.00 0.00
24 CHA Chihuahua, Mexico 5,081 100.00 0.00 0.00
25 HMA Hermosillo, Mexico 4,468 100.00 0.00 0.00
26 MTA Monterrey, Mexico 4,325 100.00 0.00 0.00
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
315090 100.00 0.00 0.00
User Count is 5 Week Average
Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer
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Availability Over Time

100.00
9330

93.80

w
o
]
=}

95

o)
(=]

93.50

Availability %

95.40

93

L
=]

95320

93.10
93.00

Resolution

I HW/SW Events
. Weather Events
. Availability

Month
Target
100.00 99.99 100.00 100.00 100.00 99.99 99.96 99.96 99.99 99.96 100.00

Daily Availability

100.00

99.50

Availability %

99.00

December January February March April 2024 May 2024 June 2024  July 2024 August September October MNovember December
2023 2024 2024 2024 2024 2024 2024 2024 2024
Date

e
Target

i 2 3 4 5 & 7 28 9% 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 29 30 31
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Availability by Transport — Jupiter 3 (Diciembre)

Jupiter 3 Availability - December 2024

Resolution

Gateway Availability Availability Over Time B HW/SW Events
HVI/SW Weather Month M Weather Events

GW.. Gateway GW Location User Counts  Availability Events Events 100.00 M 2vailability

1 BIL Billings, MT 3,234 100.00 0.00 0.00 95.90 Target

2 CHY Cheyenne, WY 11,006 100.00 0.00 0.00

3 IDF Idaho Falls, ID 10,283 99.87 0.13 0.00 99.80

q LIM Lindon, UT 14,846 100.00 0.00 0.00 -

5 mis Missoula, MT 9,842 99.86 0.14 0.00 5370

6 NOR North Platte, NE 10,074 99.85 0.15 0.00 ; 3560

7 RAP Rapid City, SD 10,953 100.00 0.00 0.00 =

8 RIF Rifle, CO 8,927 99.99 0.01 0.00 :é 9350

9 TAO Taos, NM 16,203 99.76 0.24 0.00 ::;

11 FLG Flagstaff, AZ 13,853 100.00 0.00 0.00 95.40

12 BEN Bend, OR 17,044 99.99 0.01 0.00 33 20

13 BOI Boise, ID 17,327 100.00 0.00 0.00

14 MLV Morth Las Vegas, NV 16,551 99.98 0.02 0.00 9920

15 QuN Quincy, WA 15,707 99.96 0.04 0.00

16 RNO Reno, NV 17,586 99.96 0.04 0.00 95.10

17 SIm Simi Valley, CA 18,295 100.00 0.00 0.00 9500 L] 99.82

ik 5TC Santa Clara, CA 16,083 99.98 0.00 0.02 December January February March April 2024 May 2024 June 2024 July 2024 August Septembe October MNovember December

19 YUM Yuma, AZ 19,594 100.00 0.00 0.00 2023 2024 2024 2024 2024 r 2024 2024 2024 2024

Daily Availability
SNC Availability

HW/SW
Diversity SNC SNC Location User Count Availability Events
East SNC1 Cheyenne, WY 34,120 100.00 0.00
SNC 2 Dallas, TX 16,203 100.00 0.00
SNC 5 Morth Platte, NE 10,074 100.00 0.00
SNC7 Salt Lake City, UT 34,971 100.00 0.00 »
West  SNC3 Gilber, A7 33,447 100.00 0.00 £ Main Issues Impacting Service
SNC 4 Los Angeles, CA 34,846 100.00 0.00 E 99.50
snes Palo Alte, CA 33,669 100.00 0-99 12/3 162680083 90 29674 IDF - RFGW;MIS - RFGW;NOR - Identified an issue affecting one of the State
-~ . RFGW;TAO - RFGW Managers (STM), which was manually switched
Availability = (Total Outage Minutes) X (Number Subs Impacted) .
(Total Subs on Platform X Total Possible Service Mmutes I;E)er Sub) over to a redundant STM to restore service.
User Count Availability HW/SW Events Weat ents
247408 99.96 0.04 0.00

99.00

i 2 2 4 5 & 7 8 9 10 11 12 13 14 15 16 17 18 1% 20 21 22 23 24 25 26 27 28 29 320 31
Count Taken Last Day of Month

Excludes XClI
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Availability by Transport — T19V (Diciembre)

T19V Availability - December 2024 Resolution
W HW/SW Events
Gateway Availability Availability Over Time B Weather Events

. Availability
HW/swW Weather

Month
GWID Gateway GW Location User Counts | Availability Events Events 100.00 o
1 Joa Joao Pessoa, Brazil 28,505 100.00 0.00 0.00 99.90 Target
SPO Spokane, WA 7,463 99.99 0.00 0.01
NOR Morth Platte, NE 8,590 100.00 0.00 0.00 99.80
ALB Albuquerque, NM 10,491 100.00 0.00 0.00 .
RIV Riverside, CA 10,804 100.00 0.00 0.00 :
MON Monee, IL 5,006 100.00 0.00 0.00 g3,
ARI Arica, Chile 8,587 100.00 0.00 0.00 B
MTJ Mount Jackson, VA 2,934 100.00 0.00 0.00 - 99.50
99.40
35,
99.20
99.10
95.00 99.99 99.99 99.98 99.98 99.94 99.96 100.00 100.00 99.99 100.00

December January February March 2024 April 2024 May 2024  June 2024 July 2024 August September October November December
2023 2024 2024 2024 2024 2024 2024 2024

=l
[=]

i
(=]

WS @ s WwN

Availability %

[f5]
=]

Daily Availability

Date
100.00 o~
Target
»
=
=
=
= 93.50
z
=T
Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
User Count Availability HW/SW Events Weather Events
82,380 100.00 0.00 0.00 39.00

1 2 3 4 5 6 7 8 % 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 2% 30 31

User Count is 5 Week Average
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