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Disponibilidad del satelite
2025-T1
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Colombia - Availability by Transport – Jupiter 2 (Enero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 
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Colombia - Availability by Transport – Jupiter 3 (Enero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Teams worked with local smart hands to 
correct an Antenna Control Unit.

MIS - RFGW84433251631305121/6

CNE-GW identified that services were 
simultaneously running on both the primary 
and shadow Internet Gateway(IGW) host.

RAP - RFGW54362431633564681/23
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Colombia - Availability by Transport – T19V/63W (Enero -25)

User Count is 5 Week Average

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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Colombia - Availability by Transport – Jupiter 2 (Febrero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
Investigation identified a simultaneous loss of connectivity affecting 
both the primary (to San Jose, CA) and redundant (to Seattle, WA) 
backhauls, impacting all beams. The San Jose backhaul was affected 
by Lumen maintenance(163415808), while the Seattle backhaul was 
impacted by a fiber disturbance in Boise, ID(163624931). Impacted 
traffic recovered once San Jose, CA backhaul connectivity was 
restored.

ROS13128551636253632/12
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Colombia - Availability by Transport – Jupiter 3 (Febrero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Investigation identified that four Code Rate Organizers 
restarted. CNE-GW was engaged and executed recovery 
scripts and remote sites resets to expedite recovery. 

MIS -RFGW73875321636412752/13
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Colombia - Availability by Transport – T19V/63W (Febrero -25)

User Count is 5 Week Average
User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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Colombia - Availability by Transport – Jupiter 2 (Marzo-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 
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Colombia - Availability by Transport – Jupiter 3 (Marzo-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI
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Colombia - Availability by Transport – T19V/63W (Marzo -25)

User Count is 5 Week Average

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)


