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Disponibilidad del satelite
2025-T1 – T2





















Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Abril /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer
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Availability by Transport – Jupiter 3 (Abril /2025)

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

Date Case Time Sites RFGW Explanation
14946 NLV-RFGW TeamsidentifiedanInternetProtocolGateway(IGW)routingissue,and

impacted terminalsweremanually reassociated to restoreservice. The issue
hasbeen referred toDevelopmentEngineering for asoftwarepatch tocorrect
theunderlying problem.

4/22 164432864 60
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Availability by Transport – T19V (Abril /2025)

User Count is taken 15th of the Month

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Mayo /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer
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Availability by Transport – Jupiter 3 (Mayo /2025)

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

Date Case Time Sites RFGW Explanation
5/6 164589806 150 13555 TAO - RFGW After identifying a potential failure linked to a prior

Network Attached Storage issue, CNE-GW manually
redirected traffic to redundant RFGW in Bismarck, ND,
restoring service.
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Availability by Transport – T19V (Mayo /2025)

User Count is taken 15th of the Month

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

Sites GW ExplanationDate Case Time
900 MON CNE-GW Team had to power cycle the

spare IRC/ORC to bring up services again
to restore service.

385
5/7 164610222
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Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Junio /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer
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Availability by Transport – Jupiter 3 (Junio /2025)

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI
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Availability by Transport – T19V (Junio /2025)

User Count is taken 15th of the Month

Availability = (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)
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